District Councillor Report – October 2023

Member Grant:




I have some of my Member Grant money left for this year.

Cabinet Meeting:

Cabinet Meeting on Monday which covered:

Tasburgh Neighbourhood Plan Submission
Update to the Local Development Scheme
South Norfolk Village Self and Custom Build Register Review
Medium-Term Financial Position and Reserves Update
Housing Standards Enforcement Policy Review
Member Ward Grant & Community Action Fund– Spend and Terms of Reference review

Town/Parish Council Forum:

I have attached the slides from our Town/Parish Council Forum which was held on 




		

Town & Parish Summit:

Nov 9th - Town and Parish Summit – Book your place: 
Town and Parish Council Summit Tickets, Thu 9 Nov 2023 at 09:00 | Eventbrite

Pre-Summit Survey: 
https://www.smartsurvey.co.uk/s/TownandParishSummit/



South Norfolk grants:

Go For It Grant
Funding for individuals or groups to start projects or activities that bring communities together.
Community Action Fund 
Funding to support communities working together to enhance the life of local people.
Members Ward funding 
Each of our district councillors has an annual budget of £1000 to spend on projects within their wards.
Sports Champion Grants 
Supporting athletes who are performing at a high standard and looking to fund further training, coaching, physiotherapy, equipment, or competitions.
Community Coach Development Bursary
Supporting coaches looking to undertake further training.
Community Infrastructure Fund Programme
Funding to support parish and town councils to deliver key infrastructure projects.
Homes for Ukraine Community Support Grant
Supporting activities that help address the needs of Ukrainian refugees. 
Pride in Place Community Grant
Funding for town and parish councils, voluntary and community groups to build pride in place. 

Rogue Landlord:

Council officers proved an HMO was being operated in Diss without the required licence, with up to 17 people residing in the 4 bedroom terraced property, putting the occupants’ health, safety and wellbeing at risk.[image: A gavel on a stand

Description automatically generated]  Four civil penalties were served which were appealed, but the final result was all four offences being secured in the Council’s favour and a total fine of £30k.      
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South Norfolk & Broadland Fly Tipping Strategy 

Russell Watkins 

Environmental enforcement officer 









Two Year Strategic Direction of Travel  (3P’s)  
 





Strategic Assessment





Prevent





Protect





Pursue 









What does it mean? 









STRATEGIC ASSESSMENT:- Enables Councils to make decisions on priorities .   





PROTECT:- Working with vulnerable communities to advise how to protect their  land from Fly Tipping with education and target hardening. 





PURSUE:-Prosecute highest harm offenders using  proactive and technical investigative techniques





PREVENT:- Working to prevent people from becoming fly tippers and those who facilitate fly tippers.











Where are we now?











Strategic Assessment  

Currently Underway to identify the highest harm and risk to the districts.



Recording processes reviewed by external company.



Identifying types of fly tips  ( eg Hazardous Waste, Commercial, non commercial)



Locations of fly tips ( Which areas are most harmed? Broadland Country Parks? South Norfolk Farmland?)



Temporal data of fly tips



Identifying repeat and prolific offenders.



Identifying the highest threat, risk and harm to the district to focus resources. 












PREVENT 

Working  with apprentices to identify business premises for compliance checks.  Targeted communications work on compliance and enforcement

 ( Will be live November 2023 and will be rolled out to householders)  



 Working with surface water drainage officer to educate house holders around danger of green waste disposal into water courses.



SCRAP IT! Discussions to be had at county level as to a Norfolk wide campaign. Save that, it’ something that will be on our agenda.

















PROTECT 





Problem Solving Plan at Morrisons Diss.



Engagement with National Farmers Union and Countryside Land Owners Association.



Wider target-hardening at other locations

Surveillance of hotpots

Vehicle stop-check operations checking paperwork for transporting wastes

























PURSUE 

Reactive Investigations 



FPN for fly tip at North Norwich Recycling Centre  

On going investigation to repeat fly tipper 

Successful prosecution and imprisonment of prolific fly tipper across districts.

Using a new social media channel to talk about offences, reassure victim communities and appealing for witnesses / evidence   

Working protocols with waste collection crews.





Proactive Investigations



Intelligence case being prepared for RIPA authorisations for family of prolific offenders to enable surveillance and test purchase.  



Profiling offenders and using a range of tactics to target unlicenced carriers.















How can you help? 

Encourage communities to inform us of fly tips they find.

Encourage those who report fly tips to us to to give their correct details to enable us to follow up.

Encourage communities to support prosecutions by making witness statements.

Include fly tipping in neighbourhood watch schemes.









Questions?
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Here are all the ways
you can contact us:


Main contact details 
Via email: councilbdcsnc@southnorfolkandbroadland.gov.uk 
If you know the email address of the officer you are trying to contact you can email them directly 


Via phone: Broadland District Council: 01603 431133
South Norfolk Council: 01508 533701
If you know the number of the officer you are trying to contact you can call them directly 


On our website: https://www.southnorfolkandbroadland.gov.uk







Department contact details:


Assets of community value		  communities@southnorfolkandbroadland.gov.uk


Accounts Payable		  payments.bdc@southnorfolkandbroadland.gov.uk
		  PaymentControlTeam.snc@southnorfolkandbroadland.gov.uk


Benefits	 01603 430602, 01508 533715	 benefits.bdc@southnorfolkandbroadland.gov.uk
		  benefits.snc@southnorfolkandbroadland.gov.uk


Business Rates	 01603 430604, 0808 178 7142	 business.rates.bdc@southnorfolkandbroadland.gov.uk
		  business.rates.snc@southnorfolkandbroadland.gov.uk


Car Park Management	 01508 533920	 parking@southnorfolkandbroadland.gov.uk


CIL Officers BDC		  cil@southnorfolkandbroadland.gov.uk
CIL Officers SNC		  cil.snc@southnorfolkandbroadland.gov.uk


Community Assets	 0808 168 2000 	 communityassets@southnorfolkandbroadland.gov.uk
(District owned)		  


CNC Building Control	 0808 1685041	 enquiries@cncbuildingcontrol.gov.uk


Department	 Telephone number	 Email address
	 (SNC 01508, BDC 01603)	







Council Tax	 01603 430600, 0808 178 7141	 counciltax.bdc@southnorfolkandbroadland.gov.uk
		  counciltax.snc@southnorfolkandbroadland.gov.uk


Council Tax Recovery	 01603 430601, 0808 178 7141	 recovery.bdc@southnorfolkandbroadland.gov.uk
		  recovery.snc@southnorfolkandbroadland.gov.uk


Early Help Hub	 01603 430431, 01508 533933	 helphub@southnorfolkandbroadland.gov.uk


Economic Development	 BDC: 01603 980441	 business@southnorfolkandbroadland.gov.uk
	 SNC: 0300 7906290


Elections	 01603 430483, 01508 533704	 elections@southnorfolkandbroadland.gov.uk


Emergency Planning	 01508 533607	 emergencyplanning@southnorfolkandbroadland.gov.uk
	 01603 430434
	 
Finance	 01603 430493, 01508 533736	 finance.bdc@southnorfolkandbroadland.gov.uk
		  finance.snc@southnorfolkandbroadland.gov.uk


Housing	 01603 987025, 01508 533751	 housing.advice@southnorfolkandbroadland.gov.uk


Housing Standards	 01603 430518, 01508 508710	 hstandards.bdc@southnorfolkandbroadland.gov.uk
		  hstandards.snc@southnorfolkandbroadland.gov.uk


Department	 Telephone Number	 Email Address
	 (SNC 01508, BDC 01603)	


Department contact details:







Leisure	 Diss Leisure Centre  01379 652754	 dsfc@southnorfolkandbroadland.gov.uk
	 Diss Leisure Centre Swim 	 swimschool.diss@southnorfolkandbroadland.gov.uk
	 School 01379 652754
	 Framingham Earl Sports Centre	 Framingham.lc@southnorfolkandbroadland.gov.uk 
	 01508 533629
	 Kett’s Park 01953 423469	 Ketts.park@southnorfolkandbroadland.gov.uk
	 Long Stratton Leisure Centre & 	 lslc@southnorfolkandbroadland.gov.uk
	 Banana’s Soft Play 01508 531444
	 Wymondham Leisure Centre	 wymondham.lc@southnorfolkandbroadland.gov.uk 
	 01953 607171
	 Wymondham Leisure Centre 	 swimschool.wlc@southnorfolkandbroadland.gov.uk
	 Swim School 01953 607171


Monitoring Officer 	 01508 533791	 monitoringofficer@southnorfolkandbroadland.gov.uk
(inc. register of interest forms)


Parish Council Changes (BDC)	 01508 533769	 monitoringofficer@southnorfolkandbroadland.gov.uk
Parish Council Changes (SNC)


Department	 Telephone Number	 Email Address
	 (SNC 01508, BDC 01603)	


Department contact details:







Parish Council Grant 		  communities@southnorfolkandbroadland.gov.uk
Requests SNC/BDC


Parish Precepts (BDC)	 01508 533736 (SNC/BDC)	 finance.bdc@southnorfolkandbroadland.gov.uk
Parish Precepts (SNC)  		  finance.snc@southnorfolkandbroadland.gov.uk


Parking Enforcement (BDC)	 01508 533920	� parking.operations@west-norfolk.gov.uk (enforcement in 
Broadland is carried out by King’s Lynn and West Norfolk  
Borough Council)


Parking Enforcement (SNC) 	 01508 533920	 parking@southnorfolkandbroadland.gov.uk


Public Space  	 01603 430488	 cpandeq@southnorfolkandbroadland.gov.uk
Protection Order 
(PSPO) SNC/BDC


Planning Triage	 01603 430509, 01508 533813	 planning@southnorfolkandbroadland.gov.uk


Department	 Telephone Number	 Email Address
	 (SNC 01508, BDC 01603)	


Department contact details:







Regulatory Business Support 	 01603 430488	 licensing.admin@southnorfolkandbroadland.gov.uk
SNC/BDC (licensing, food 		  foodandsafety@southnorfolkandbroadland.gov.uk
safety, neighbourhood issues, 		  cpandeq@southnorfolkandbroadland.gov.uk
environmental quality, 
community protection)


Waste and Recycling/	 01603 430534, 01508 533830	 wasteadmin.bdc@southnorfolkandbroadland.gov.uk 
Residential and Commerical		  wasteadmin.snc@southnorfolkandbroadland.gov.uk
		
Warm Homes (SNC/BDC)	 01603 430103	 WarmHomesTeam-@onegovuk.onmicrosoft.com


Waste – Dog Bins	 01603 430534	 contractsofficer@southnorfolkandbroadland.gov.uk
	 01508 533830	 Wasteadmin.snc@southnorfolkandbroadland.gov.uk


Waste – Street Cleaning	 01603 430534	 contractsofficer@southnorfolkandbroadland.gov.uk
	 01508 533830	 Wasteadmin.snc@southnorfolkandbroadland.gov.uk


Department	 Telephone Number	 Email Address
	 (SNC 01508, BDC 01603)	


Department contact details:
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Members Ward Fund 


Local member


Please contact me directly for 
further information:


Contact number


Do you have a 
community project 
that needs funding?


Our South Norfolk 
Councillors have an 
annual budget of £1,000


to spend on projects within their ward.







The community organisation should approach their local 


member directly. They will obtain the sufficient information 


and ensure suitability before submitting a decision. 


Scan the QR code to find out more information


on our website.


For further information and support contact your local 


member or communities@southnorfolkandbroadland.gov.uk 


or phone 01508 533914/01508 533933.


I am looking to support ideas that:
•	� enhance the social, economic or 


environmental wellbeing of the community
•	� help community groups to address issues 


that are important to them
•	� develop community groups that bring 


people together	�


was provided to Hethersett Hearts CIC 


from five South Norfolk members 


The existing local Post Office had recently closed, and Hethersett Hearts CIC were keen to keep the provision to serve the community and surrounding villages. The funding helped them provide a fully operational, volunteer supported Post Office operating out of Hethersett Library, allowing users to access multiple services at once with support from the Help Hub.


£2,000


How to apply





		Text1: Lisa Overton-Neal

		Text2: 07778 4366666
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Regulatory services


Town and Parish Forum


9th October 2023


Nick Howard, Assistant Director Regulatory


nick.howard@southnorfolkandbroadland.gov.uk



mailto:nick.howard@southnorfolkandbroadland.gov.uk





Our Regulatory purposes
• Protect safety, health, wellbeing and environmental quality


• Maintain legal standards and civil order


• Prevent or minimise harm


• Nip in the bud anti-social behaviour, pollution and offending 
behaviours


• Problem-solve in our communities to improve protection


• Intervene robustly with warnings and enforcement







Regulatory service teams
• Food and safety regulation


• Licensing


• Housing standards


• Environmental quality


• Community safety 
(links with emergency planning)


• Community protection – including 
nuisance, ASB, environmental enforcement


Other council services which 
regulate activities:


• Planning


• Waste collection and recycling


• Parking enforcement
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