


District Councillor Report – February 2025

Town & Parish Forum - 4th Feb 2025:



37 attendees

Understanding Social Prescribing – Mark Deveney, Health Integration Manager, Communities & Help Hub (slides attached)

Reported that in the NHS, 1 in 10 patients see their GP for non-clinical matters. We have a Social Prescriber to assist with those matters, operating in every GP practice in South Norfolk. 

Help Hub Social Prescribers are working in partnership and have a presence in every part of the district you live in. They will see anyone for anything. You can get in touch via calling your GP in the normal way, make an appointment with the Social Prescriber or contact the Help Hub and we will send your details to the GP, and they will contact you. Can also refer someone else, with their consent. Youth Social Prescribing is being run as a pilot project in certain areas. Mancroft Advice Project started in April, receiving referrals from schools and the Help Hub. They have a specific set of funding. 

Enabling Communities and Groups to Support Individual Resilience – Dan Goodwin, Community Enablement Manager, Communities & Help Hub: 

So many people are in need, but it is not necessarily medical but a need to engage, talk, get support locally, quite often those organisations they tap into are run by volunteers, not large organisations usually people within the Town or Parish doing this. 

Part of Dan’s team is to support those groups and organisations. This team help people get set up, then share incite, armed with ammunition when applying for funding, latest learning, etc. 

A one-stop shop and if we do not know, we can find out for you. We offer funding small and medium grants up to £300 ‘Go Get Grant’. Keep It Going to support groups first months and years. Medium sized grant such as Community Grant Schemes. Good knowledge to find funding, linking in organisations that can provide funding, like charitable funds; that not many people know about. Another element is the ability to talk with each other, Community Links Network. Meet in person, here in HC or go out to meet with you. Network is Free with quarterly newsletter, regular meetings. 

The next Forum meeting is scheduled for Tuesday 4th March at 1pm. 

Please find the recording of the event at https://youtu.be/2ToqtRVT50c


Homelessness and Rough Sleepers Strategy:

We received a Member update on homelessness.

More tailored support:
Early Prevention Officer Role: prevented 57 residents from needing statutory homeless intervention.
Housing Support for Care Leavers: Improved support to apply to the housing register from age 17.
Criminal Justice Housing Support Officer: supported individuals being released from prison.
Provided housing solutions for Ukrainian guests.

Better outreach for our residents:
Social Prescribing Services: Expanded services across every GP surgery across both districts.
CeVAN has ensured community outreach for over 100 residents across both districts.
Rural TA: Introduced stock in rural areas to support vulnerable residents.

Better support for those fleeing domestic abuse:
Domestic Abuse Safe Accommodation: Established 5 dwellings across both districts.
Norfolk Domestic Abuse Partnership Board: Active collaboration with various organisations .
Sanctuary Scheme:provides targeted measures to properties of domestic abuse survivors.

Prioritised growth and affordability:
Affordable Housing Delivery: Enabled the delivery of more than 3000 affordable homes across both districts since 2018.
Economic Support Programs: Operated the Business Builder program and Carrowbreck Training Centre to support employability and business growth.


Current position:

[image: ]

Draft Custom and Self-Build Housing Supplementary Planning Document Public Consultation:

Public consultation on the draft Custom and Self-Build Housing Supplementary Planning Document (SPD) recently commenced and will run for 6 weeks until 5pm on Friday 21 March.

The draft SPD provides guidance and information for people wanting to submit planning applications for self and custom build, including detail regarding the interpretation and implementation of policies in the Greater Norwich Local Plan (GNLP) which was adopted in March 2024.

The consultation can be found online here Joint Supplementary Planning Documents for Broadland and South Norfolk Councils | Broadland and South Norfolk. Paper copies of the document and response forms are also available at local libraries in Broadland and South Norfolk, and at the Millenium Library in Norwich.  The consultation has been sent to all Town and Parish Councils, as well as local agents and developers and those on both Council’s self-build registers.

After the consultation closes all the responses received will be considered and amendments made to the SPD as appropriate.  We hope to be able to adopt the final SPD in Summer 2025.

New Planning rules:




At the last meeting I advised that there had been a new NPPF published by the Government and picked out some highlights that would affect SNC.

I have attached above a more detailed summary for your information, which is worth reading through.

Land use Consultation:

The Government has launched a consultation on a new approach to Land Use empowering decision makers with the toolkit to protect the most productive agricultural land and boost food security.

New sophisticated data on how land is used will underpin the Government’s Plan for Change, supporting economic growth through building 1.5 million homes and delivering critical infrastructure, securing clean power, protecting farmland and restoring the natural world.     

The consultation will seek views from farmers, landowners, businesses and nature groups across the length and breadth of the country.     

Government launches “national conversation” on land use - GOV.UK 
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Norfolk Strategic Planning Member Forum: Briefing 


on National Planning Policy Framework, December 


2024 and Planning Reforms 


Summary 


Government has published a significant revision to the NPPF alongside announcing a 


significant programme of planning reform. These revisions and reforms will have wide 


ranging impacts on the operation of strategic planning across Norfolk.  


These revisions and reforms address a broad range of issues but perhaps most 


significantly, include substantive amendments to housing planning policy. These 


amendments significantly increase the number of homes that need to be planned for, 


with government’s assessment of housing needs across all Norfolk authorities being 


increased by 48%. Further amendments to national policy also make the challenge of 


maintaining an adequate supply of sites for housing much more difficult, increasing 


the possibility of the county needing to manage further, unplanned, development sites.  


Government has also set out a series of transitional arrangements and other policy 


changes, the effect of which is to encourage local planning authorities to bring their 


plans in line with this new housing policy. These set out expectations that plans to be 


updated as soon as possible under a new planning system and propose a new, 


universal system of strategic planning.   


1. Background and Introduction 


1.1. On 30 July 2024 the government published a consultation entitled “proposed 


reforms to the National Planning Policy Framework and other changes to the 


planning system”.  


1.2. This consultation sought views on the government’s proposed approach to 


revising the National Planning Policy Framework (NPPF), which were intended to 


achieve sustainable growth in the planning system. It also sought views on a 


series of wider policy proposals in relation to increasing planning fees, local plan 


intervention criteria and appropriate thresholds for certain Nationally Significant 


Infrastructure Projects. 


1.3. The consultation closed on 24 September 2024, and government published its 


response to the consultation on 12 December 2024 alongside a revised version of 


the NPPF.  


1.4. This report updates members of the Norfolk Strategic Planning Forum on the most 


significant changes to the NPPF and Planning Reform proposals, and in particular 


those that relate to plan making. NPPF changes and reforms that are most 


relevant to the operation of the development management process, such as 







proposed changes to planning committees and planning fees are not addressed 


within this report.    


1.5. Government’s proposals for local government reform will also have an implication 


on the operation of the planning system. Given the early stage of the local 


government reform process, this report does not consider in detail the local 


operational implications of such reforms in respect of strategic planning.    


2. The New National Planning Policy Framework (NPPF) 


2.1. The two biggest areas of change within the NPPF relate to the assessment of 


the minimum number of homes needed within an area and Green Belt. As 


Norfolk does not contain any designated Green Belt, this area of change is not 


covered within this report.  


Housing Numbers 


2.2. In a reversal of the changes contained with the NPPF (Dec 23), which set out 


that the outcome of the standard method was only an advisory starting-point, 


all authorities are again expected to use the standard methodology to assess 


the minimum number of homes needed within their local plans.  


2.3. This change is accompanied by a change in the standard methodology for 


calculating the housing need. Nationally, the new formula totals circa. 370k 


new homes a year, up from circa. 300k under the previous methodology. This 


supports the Government’s drive for 1.5m new homes this parliament.  


2.4. Table 1 provides a comparison of the outcomes of the new standard 


methodology for District Council’s in Norfolk. Clearly, the overall position shows 


that there are significant increases in housing numbers across the whole of 


Norfolk. These changes are particularly acute in North Norfolk and King’s Lynn 


and West Norfolk Districts, but will present significant challenges in plan-


making, decision-making and delivery terms across all Norfolk Local 


Authorities. These challenges are explained further in later sections of this 


report.    


 


 


 


 


 


 







Table 1: Outcomes of the new Standard Methodology for Norfolk 


Local Authority Annual 
Housing Need 
(old Standard 
Methodology) 


Annual 
Housing Need 
(new Standard 
Methodology) 


Difference 
per annum  


Percentage 
Difference 
per annum 


Broadland; 
Norwich; South 
Norfolk 


1,929 2,590 +661 +34% 


Breckland 625 903 +278 +44% 


Great Yarmouth 354 525 +171 +48% 


King's Lynn and 
West Norfolk 


554 989 +435 +79% 


North Norfolk 556 932 +376 +68% 


Norfolk (Total) 4,017 5,939 +1,922 +48% 


Decision-Making: 5-Year Housing Land Supply  


2.5. The revised NPPF has also rescinded the significant housing land supply policy 


changes that were included in December 2023 version. This will have significant 


implications for decision-making across Norfolk.  


2.6. Changes include removal of the 4-year housing land supply for Local Authorities 


whose plans that had reached their Regulation 18 Issues and Options or 


Regulation 19 Pre-Submission stages of plan production and immunity, for 


applications received after 20 December 2023, against 5-year supply challenges 


for those with recently adopted plans.  


2.7. Buffers to be applied to housing requirements have been brought back. These are 


5%, or 20% when there has been significant under-delivery (i.e. a sub-85% score 


on the housing delivery test).  


2.8. In addition, from 1st July 2026, a 20% buffer is added for authorities which have a 


housing requirement adopted in the last 5 years against an older version of the 


NPPF at a level 80% or less than local housing need. The effect of this is to make 


it significantly harder for plans in authority areas that were prepared under the 


previous NPPF to maintain an adequate housing land supply. In effect, they’d need 


to demonstrate a 6-year housing land supply from 2026.  


2.9. The provision makes it much more likely that recently adopted plans, or those that 


progress under the transitional provisions will be deemed out of date by §11(d) 


and footnote 8 of the NPPF in the very near future – invoking the “presumption” 


(aka the tilted balance) for the purposes of decision making.  


2.10. Another change, set out in the transitional provisions at §232, is that when 


authorities do have a 5-year housing land supply and are passing the housing 


delivery test, then: 


“policies should not be regarded as out-of-date on the basis that the most up to 


date local housing need figure calculated using the standard method set out in 







national planning guidance is greater than the housing requirement set out in 


adopted strategic policies, for a period of five years from the date of the plan’s 


adoption.” 


2.11. The key element of this is the last clause, which includes a strong implication 


that policies should be deemed “out of date”, so activating the “presumption” policy 


at §11(d), after 5 years post-adoption even when there’s no obvious housing 


shortfall simply on the basis that the plan requirement is lower than the standard 


method. 


Transitional Arrangements and implications for Plan-Making 


2.12. For decision-making purposes, the revised NPPF (2024) comes into effect 


immediately. 


2.13. However, the new NPPF, and the increased housing numbers, will come into 


effect in a phased manner for the purposes of Plan-Making.  


2.14. The new NPPF will not be material for emerging local plans which are submitted 


for examination on or before 12th March 2025. However, if these plans have a 


housing target of less than 80% of the standard local housing need number, 


Councils will be “expected to begin work on a new plan” under the new system as 


soon as the relevant provisions of Levelling Up and Regeneration Act (LURA) 


come into force “in order to address the shortfall in housing need”. The new plan-


making system is currently anticipated to be online summer/autumn 2025.  


2.15. If such plans end up failing at examination, then any new local plan will have to 


address the implications of the increased housing numbers. Even if they pass 


examination and end up being adopted, they will be facing the requirement of a 6-


year housing land supply requirement from 1 July 2026. 


2.16. The new NPPF will also not be material for emerging local plans which reach 


Regulation 19 consultation on or before 12th March 2025 when their housing 


requirement is at least 80% of the standard local housing need number. If such 


plans are adopted, they would not be facing the requirement of a 6-year housing 


land supply requirement from 1 July 2026, but would still be facing the implications 


of § 232, which includes the strong implication that plans not meeting the new 


local housing need requirement would be out-of-date 5 years after adoption.   


Renewable Energy 


2.17. §168 is amended, requiring local planning authorities to “give significant weight 


to the benefits associated with renewable and low carbon energy generation and 


the proposal’s contribution to a new zero future”. 


2.18. In essence this gives more weight in favour of renewable energy development 


and goes alongside recently observed practice of Secretary of State approval of 







call-in / recovery decisions for these kinds of development across the country in 


recent months. 


2.19. Perhaps the most significant change in national policy on renewable energy 


made by the current Labour government was in fact made ahead of the NPPF 


consultation. This change was made through the publication of the Policy 


statement on onshore wind on 8 July 2024, which – in effect - removed two tests 


that required onshore wind development to be allocated in a development plan, 


approved through a Development Order or where the proposal had proven 


community support.    


Promoting Sustainable Transport 


2.20. The core test on assessing the severity of highway impacts at §116 is amended 


in a limited but powerful way: 


“Development should only be prevented or refused on highways grounds if there 


would be an unacceptable impact on highway safety, or the residual cumulative 


impacts on the road network, following mitigation, would be severe, taking into 


account all reasonable future scenarios.” 


2.21. Those reasonable future scenarios are defined in the glossy as: 


“a range of realistic transport scenarios tested in agreement with the local planning 


authority and other relevant bodies (including statutory consultees where 


appropriate), to assess potential impacts and determine the optimum transport 


infrastructure required to mitigate any adverse impacts, promote sustainable 


modes of travel and realise the vision for the site.” 


2.22. This amendment appears intended to facilitate more development by avoiding 


schemes being resisted on the basis of unlikely, theoretical worst-case scenarios.   


2.23. Also introduced is a requirement for transport assessments to be “vision-led”. 


This is defined as “an approach to transport planning based on setting outcomes 


for a development based on achieving well-designed, sustainable and popular 


places, and providing the transport solutions to deliver those outcomes as 


opposed to predicting future demand to provide capacity (often referred to as 


‘predict and provide’).” 


2.24. Clearly aimed at embedding approaches to transport planning that facilitate 


modal shift away from the private vehicle, and thereby reducing highway impacts 


and supporting the decarbonisation of transport, the key issue here is likely to be 


how achievable significant changes in transport behaviour are, at reasonable and 


affordable costs, across the more rural areas of Norfolk.  







Other notable NPPF changes: 


Brownfield Development 


2.25. §125(c) is amended with the intention of delivering more approvals for 


development schemes on brownfield land within settlements. This is achieved 


through a new presumption policy: 


“Planning policies and decisions should […] give substantial weight to the value 


of using suitable brownfield land within settlements for homes and other 


identified needs, proposals for which should be approved unless 


substantial harm would be caused” (emphasis added) 


Economic Development 


2.26. laboratories, gigafactories, data centres, digital infrastructure and freight and 


logistics have all been name checked in the NPPF, with further policy references 


to making provision for facilities and infrastructure need to support the growth of 


these and other industries. 


Flood Risk 


2.27.  A narrow but important exception to the circumstances requiring a sequential 


test has been added: 


“175.       The sequential test should be used in areas known to be at risk now or 


in the future from any form of flooding, except in situations where a site-


specific flood risk assessment demonstrates that no built development 


within the site boundary, including access or escape routes, land raising or 


other potentially vulnerable elements, would be located on an area that 


would be at risk of flooding from any source, now and in the future (having 


regard to potential changes in flood risk).” 


Design 


2.28. Whilst beauty is not removed as a high-level aim altogether, a number of 


references are removed with the focus of the revised NPPF being on high quality 


design - to be achieved through coding and guides. §130 from the NPPF (2023) 


has also been removed so there is no longer a suggestion that uplifts in density 


“may be inappropriate if the resulting built form would be wholly out of character 


with the existing area”.  


  







3. Planning Reform  


Plan Making 


3.1. The Levelling-up and Regeneration Act (LURA) 2023 included substantial reforms 


to the plan-making system, principally aimed at speeding up the plan-making 


process and achieving more regular reviews. Within its consultation on planning 


reforms, the current government confirmed its intention to implement the new plan-


making system in line with the reforms in the LURA from summer or autumn 2025. 


All new plans that are not brought forwards under the transitional arrangements 


within the revised NPPF are likely to need to be brought forwards under the new 


system.  


3.2. Following publication of the revised NPPF (December 2024), all local planning 


authorities were asked to produce an updated Local Development Scheme (LDS) 


by 6 March 2025 that includes a clear, realistic and specific dates for consultation 


and submission of a new plan. Once updated, these LDS’s need to be sent to the 


Ministry of Housing, Communities and Local Government.  


3.3. Government have also confirmed they intend to respond to the previous 


government’s consultation on plan making which was published in July 2023 and 


titled ‘Plan-making reforms: consultation on implementation’. A key change 


consulted on was a 30-month time frame and new process for plan-making.   


National Development Management Policies (NDMPs) 


3.4. Alongside reforms to the plan making system, the Levelling-up and Regeneration 


Act 2023 introduced a new category of development management policies called 


National Development Management Policies (NDMPs). NDMPs would carry the 


same weight as local plans in decision-making on planning applications. In the 


case of a conflict between the two, NDMPs will override local plans.  


3.5. The current government has confirmed it still intends to implement NDMPs with 


consultation expected at some point during 2025.  


Nationally Significant Infrastructure Projects (NSIPs) 


Onshore Wind 


3.6. Onshore wind projects have been reintroduced into the centralised NSIP system. 


Onshore wind projects were removed from the NSIP system in 2015. This 


reintroduction of onshore wind follows the Government’s Policy Statement on 


Onshore Wind, published on 8 July 2024, which made a commitment to “double 


onshore wind energy by 2025” and removed national policy tests from onshore 


wind applications 


3.7. The Government has outlined in its consultation response that it will raise the 


threshold for eligible onshore wind projects to those that generate at least 100MW 







of power. This will allow medium-sized projects under 100MW to progress using 


the regular local planning route under the Town and Country Planning Act 1990 


(TCPA), rather than the centralised NSIP system.  


Solar Power Projects 


3.8. For solar power projects, the threshold for inclusion in the centralised NSIP 


planning system will also be increased to a generation capacity of at least 100MW, 


an increase from the current threshold of 50MW. This is seen to reflect advances 


in solar power technology since 2008 when the original threshold was set, as solar 


power schemes have since increased in energy generating capacity.  


3.9. The change in threshold means that medium-sized solar projects at the current 


threshold of 50MW are no longer required to go through the NSIP process and 


can progress through the local planning system.  


3.10. These changes will be implemented through the Planning and Infrastructure 


Bill, expected in Spring 2025. A transitional window will operate until the end of 


2025 when the legislative changes will formally come into effect.  


3.11. The Government has acknowledged that the NSIP system will require 


increased resourcing to effectively process an increased number of onshore wind 


planning applications.  


Spatial Development Strategies 


3.12. The English Devolution white paper set out a proposal to: 


“implement a universal system of strategic planning within the next five 


years. The model that is proposed is the Spatial Development Strategy 


(SDS), which is well established in London …   


Where Strategic Authorities exist, they will be responsible for producing or 


agreeing the SDS for their areas… 


where no Strategic Authority is in place or is planned to be in place, the 


government will take a power through the forthcoming Planning and 


Infrastructure Bill to direct defined groupings of upper-tier county councils, 


unitary councils, and in some cases Foundation Strategic Authorities to deliver 


an SDS. Given the intention to have all SDSs produced by Strategic Authorities in 


due course, the government believes it makes sense in the first instance for these 


groupings of local authorities to be guided by the sensible geography criteria that 


have been set out for agreeing new devolution deals…”  


3.13. In terms of Plan Making and SDS’s, government has the following to say: 


“In all areas, SDSs will guide development for the Local Planning Authorities 


in the area, and their local plans will need to be in general conformity with 


the SDS. However, Local Planning Authorities should not delay development 







of Local Plans while they await the adoption of an SDS. Relevant Local Plans 


should continue to be updated or developed alongside the SDS process.” 


3.14. In terms of the role of SDS’s, government has said: 


“Areas will be able to set a SDS to enable their area to grow, identify the 


infrastructure that is needed and strategic locations for development. This 


will include an obligation to apportion an assessment of the housing need 


of the Strategic Authority across its constituent members. The government 


intends for that assessment to be the cumulative total of the local housing need of 


each constituent member, as determined by the Standard Method set out in 


national planning policy. The apportioned figure set for each constituent member 


in the SDS will then be the minimum housing requirement for the purposes of each 


member authority’s next Local Plan. Agreement on the precise distribution of 


housing need will be agreed through the SDS development process. We also 


expect that the authorities producing SDSs will be able to encourage the pooling 


of resources and prioritising of efforts across their constituent authorities to meet 


housing need. 


The content of SDSs will be kept deliberately high level with the dual 


purpose of preserving detailed policy and site allocations for local planning 


authorities through their local plans, and for enabling strategic plans to be 


produced quickly, with the intention of achieving national coverage by the 


end of this Parliament. The government expects high levels of collaboration 


to be demonstrated between the Strategic or upper-tier local authorities who 


are responsible for the SDSs and local planning authorities in the area. There 


will be a formal duty for responsible authorities to consult district councils on the 


development of the SDS and a route for district councils to raise concerns with the 


planning inspectorate. 


Across all areas, these arrangements will encourage partnership working 


and we envisage that there will be genuine opportunities for efficiencies by 


sharing research, evidence and expertise that can support both the SDS and 


Local Plans. However, the government is determined to ensure that, whatever 


the circumstances, SDSs can be concluded and adopted in a reasonable time 


period. In order to ensure universal coverage of strategic plans, we will legislate 


for intervention powers, which will enable the government to intervene where plans 


are not forthcoming to the timeframe. These will include directing on timetables or 


particular policy content such as the distribution of housing need, through to taking 


over the preparation of an SDS and adopting it on behalf of strategic planning 


authorities.” 


3.15. The necessary legislative changes are to be introduced in part via the 


forthcoming Planning and Infrastructure Bill and partly through the forthcoming 


English Devolution Bill.  







Other notable future planning reforms and policy changes: 


Further NPPF revisions 


3.16. Government has indicated that specific wording to address how strategic plans 


are tested will be considered in a future revision to the National Planning Policy 


Framework. This is currently expected to be contained in a streamlined NPPF to 


be brought forwards after the publication of the National Development 


Management Policies (NDMPs).    


Brownfield Development 


3.17. The government has published a paper on ‘Brownfield Passports – Making the 


Most of Urban Land’. The purpose of the paper is to consider whether there are 


opportunities to go further in terms of providing faster and more certain routes to 


permission for urban brownfield land.  


Development and Nature Recovery 


3.18. On 15th December, government published a Planning Reform Working Paper 


on Development and Nature Recovery. This paper explores a new approach to 


how housing and infrastructure development can meet its environmental 


obligations and contribute to nature recovery – at a scale which will have the 


greatest impact.   


3.19. In addition, it is anticipated that planning practice guidance on Local Nature 


Recovery Strategies will be published in early 2025. This will further clarify the role 


of Local Nature Recovery Strategies in the planning decision making process and 


the plan-making system.” 


Gypsy and Travellers 


3.20. Government has announced its intention to review the Planning Policy for 


Traveller Sites during 2025. 


Compulsory Purchase 


3.21. On 19 December 2024, government published a consultation on reforms to the 


compulsory purchase process and compensation rules to improve land assembly, 


speed-up site delivery and lower costs of development delivered through 


compulsory purchase powers to ensure benefits are delivered for communities. 


This will be considered as part of the changes to be made in the Planning and 


Infrastructure Bill” 


Build out Rates 


3.22. Implementation of the following provisions in the Levelling–up and 


Regeneration Act 2023, following technical consultation: 







3.23. Housing developers will be required to formally notify local planning authorities 


before they commence development (via development commencement notices) 


and then report annually to them on their actual housing delivery (via development 


progress reports). This will ensure that local planning authorities can clearly 


identify where delays occur, enabling them to work more effectively with 


developers to tackle the issue. 


3.24. Government will also be bringing forward a measure to provide local planning 


authorities with the power to decline future planning applications made by 


developers who fail to build out earlier planning permissions granted on land in 


the authority’s area at a reasonable rate. 


Sustainable Transport 


3.25. Updated policy guidance will be published on how the ‘vision-led’ approach to 


transport planning should apply in practice. 


Land Use 


3.26. On 31 January 2025, government published a consultation on it’s vision for land 


use in England. The consultation will inform the development of a Land Use 


Framework, to be published later in 2025. This will set out the government’s vision 


for long-term land use change and focus on the principles for land use decision 


making and priority areas for policy change. 


Building Standards 


3.27. The government is expected to bring forward future standards during 2025 


which are intended to set new homes and buildings on a path that moves away 


from relying on fossil fuels and ensuring they are fit for a net zero future.  


Carbon Assessment 


3.28. Planning practice guidance is expected to be updated to assist local authorities 


in considering carbon emissions within the plan-making process, and to support 


developers in using carbon accounting to reduce carbon emissions as part of their 


development proposals.” 


4. Implications for Norfolk 


4.1. The most immediate implications of the new NPPF and proposed Planning 


Reforms for Norfolk in strategic planning terms relate to: 


• the preparation of Local Plans under the transitional arrangements of the NPPF; 


• the expectation that Local Planning Authorities will review local plans to take 


account of, most significantly, the increased annual housing need. This will 


include reviews of recently adopted plans, or reviews of plans adopted under 







the transitional arrangements as soon as possible under the new plan-making 


system; 


• the increasing difficulty of demonstrating a 5-year housing land supply from 


June 2026 where housing requirements in plans are not consistent with 


government’s increased annual housing need calculations;   


• the increased national policy support for renewable energy schemes, and 


associated infrastructure, reflecting government’s target of clean power by 


2030; 


• the implementation of a new universal system of strategic planning: Spatial 


Development Strategies (SDSs).           


Transitional Arrangements for Local Plans and Local Plan Reviews 


4.2. Kings Lynn and West Norfolk and North Norfolk are within the examination process 


for their emerging local plans. It is currently expected that both authorities will 


progress to the adoption of their local plans within 2025.  For King’s Lynn and West 


Norfolk, they are likely to adopt before the end of the current financial year. 


However, as the housing requirement of these plans is less than 80% of local 


housing need under the new calculation and national policy expects a review to 


be undertaken as soon as possible in the new plan-making system. 


4.3. Great Yarmouth’s emerging local plan has just completed its regulation 19 (pre-


submission) stage of plan making. Great Yarmouth’s emerging local plan makes 


provision for 78% of local housing need. Therefore, like Kings Lynn and West 


Norfolk and North Norfolk, Great Yarmouth will be expected to undertake a review 


as soon as possible under the new plan-making system once their plan is adopted.  


4.4. Breckland’s current Local Development Scheme (LDS) identifies their emerging 


local plan will be published for its regulation 19 (pre-submission) stage between 


January and March 2025. In July 2024, the Council formerly paused work on the 


Local Plan. It is now expected that a new LDS will be published in March 2025 


that will set out the timetable for preparation of the local plan. Following which, the 


implications of the revised NPPF and planning reform will be able to be more fully 


assessed.    


4.5. Broadland, Norwich and South Norfolk jointly adopted the Greater Norwich Local 


Plan (GNLP) between the 12 and 28 March 2024. Whilst the housing requirement 


of the GNLP is less than 80% of local housing need, as the plan is not actively 


proceeding under the transitional provisions, the NPPF does not explicit require 


as possible in the new plan-making system. However, there is a clear indication 


that the Deputy Prime Minister expects authorities to progress with reviews of 


plans so that they aligned with the revisions NPPF. This intention underpins the 


requirement for every authority to produce an updated LDS.   







4.6. The Broads Authority intend to undertake Regulation 19 consultation in summer 


2025. This is on the basis that national policy and legislation will allow their local 


plan to be able to be produced under the current Local Plan making system, albeit 


assessed against the December 2024 NPPF. The Broads Authority are currently 


reviewing their housing need numbers (which are part of the housing need of the 


6 districts which the Broads overlaps) as the new NPPG points towards using 


housing stock and affordability levels when coming up with bespoke methodology 


for areas like the Broads Authority where data specific to the area is difficult to 


come by. 


4.7. All plans in Norfolk will need to be conscious of the content of §232, which, as 


outlined elsewhere, includes a strong implication that plans not meeting the new 


local housing need requirement would be out-of-date 5 years after adoption.     


Housing Land Supply 


4.8. The obligation for every local planning authority to maintain a five-year housing 


land supply has been returned to national policy. The number of homes required 


over a five-year period continues to be measured against the housing 


requirements of an adopted local plan where it is less than five years old.  


4.9. Where an authority’s local plan housing requirement is more than five years old 


then the number of homes required will be based on local housing need, which – 


as has been established - is significantly increased under the government’s new 


methodology.  


4.10. The age of the adopted local plan housing requirement across the Norfolk 


authorities is as follows:  


Table 2 Local Plan Housing Requirement Adoption and Expiry Dates 


Local Planning 
Authority 


Local Plan Housing 
Requirement adoption 
date 


Local Plan Housing 
Requirement: five-year 
expiry date 


North Norfolk September 2008 September 2013 


Kings Lynn & West 
Norfolk 


July 2011 July 2016 


Breckland  November 2019 November 2024 


Great Yarmouth December 2021 December 2026 


Greater Norwich March 2024 March 2029 


4.11. Kings Lynn and West Norfolk’s, North Norfolk’s and Great Yarmouth’s Housing 


Requirement adoption date and five-year expiry date would change with the 


adoption of their emerging local plans which are currently at examination, or soon 


to be submitted for examination.   


4.12. Even where the number of homes required is based on the housing requirement 


of a recently adopted local plan (i.e. one that is less than five years old), if that 


housing requirement is less than 80% of local housing need then a 20% buffer will 







be required to be applied from 1 July 2026. This will make it significantly harder 


for local authorities to demonstrate a housing land supply. 


4.13. The requirement for a 20% buffer from 1 July 2026 is expected to apply to Kings 


Lynn and West Norfolk, North Norfolk, Greater Norwich and Great Yarmouth.  


Renewable Energy 


4.14. The increased weight given to renewable energy in §168 of the NPPF, national 


policy changes that broaden the circumstances in which on-shore wind energy 


and increased NSIP threshold for renewable energy schemes - coupled to 


government’s commitments to “double onshore wind energy by 2025” and it’s 


2030 clean power target - is likely to increase the number of renewable energy 


schemes being dealt with by local authorities and increase the number of 


circumstances in which these are likely to be deemed acceptable in planning 


terms.   


Spatial Development Strategies  


4.15. The clear steer from government that through the Planning and Infrastructure 


Bill it will direct upper tier county councils to prepare spatial development 


strategies (SDSs) by the end of this parliament.  


4.16. These SDS’s will be high level but will determine, amongst other things, the 


spatial distribution of homes across its constituent members and identify strategic 


growth locations.  


4.17. The preparation of an SDS is intended to be a collaborative process between 


local authorities and county councils with opportunities for efficiencies explored, 


such as sharing research, evidence and expertise that can support both the SDS 


and Local Plans. 


 


Contact Officer 


Paul Harris, Strategic Planning Manager, Norfolk County Council 


telephone: 01603 679256 


email: paul.harris@norfolk.gov.uk 
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SOCIAL  PRESCRIBING

Mark Deveney

Health Integration Manager

South Norfolk and Broadland Councils





I need to see someone about..

Benefits

Debt

Children not at school 

Violent partner

Housing

I’m so unhappy

I can’t pay my rent

I can’t feed the kids

I need transport

Mum needs carers

I can’t stop crying

I need a blue badge









What am I supposed to do about this?!!









Children and Families

Crime and Antisocial Behaviour

Health and Wellbeing

Support in the Community

Financial Wellbeing

Employment and Training

Housing

Healthy Relationships

 Independent Living

Police 

Job Centre Plus

Work 4 all

Chances

Adult Learning

Third sector training providers

Employment projects

IHAT

Handy Person

ICCs

NEAT

Welfare Rights

Benefits

DWP

Debt Advice

Housing Solutions

Rough Sleeper Support

Evolve SHPS

Primary Care

NSFT

Broadly Active

District Direct

Community Connectors

Help Hub DA service

DA outreach service

IVDA

DA champions

CS Family Focus

Early Childhood and Family service

Youth Offending Team

CS Partner & community Focus

Jobs Clubs

Schools and colleges 

0-19 Health services

Community family support groups

Parish Councils

Community Groups

Community Protection

H&B Support (TA)

Youth Advisory Boards

MAP

MTM

Prospects

MAGs

Adult Social Care

Wonder +

NNUH

YMCA

New Roots

Community Leisure

Housing Providers

Council Tax

Planning

Leisure

Economic Growth Team

Licencing

Care and Repair

HR (Kickstart)

 

CGL

 

Environmental services

SOCIAL  PRESCRIBERS  KNOW  WHERE  THE  STATIONS  ARE AND  HOW TO  GET  THERE.

Housing Standards






Two different questions:

What is the matter with you?

GP consultation: I have eight minutes.

What matters to you?

Initial social prescribing consultation: I have one hour.
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Anxiety Disorder??



‘I can’t sleep Doctor’

‘I feel worried all the time Doctor’

‘I get frightened even if I have to go to the shops Doctor’

‘I’m so anxious it makes me physically sick Doctor’

‘It makes me sad all the time Doctor’

‘I’ve read the leaflet you gave me Doctor and I’ve been taking the tablets but it’s not getting any better.’











Appropriately Anxious??

‘My brother takes all my benefit money’

‘I’m going to get evicted’

‘My youngest won’t go to school’

‘My boyfriend beats me up when he’s been drinking’

‘I don’t know how I’m going to feed the kids’

‘I’ve read the leaflet the doctor gave me and I’ve been taking the tablets but it’s not getting any better.’















Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	4	13	149	27	17	7	57	58	5	8	16	4	29	55	109	85	27	13	137	14	1	0	8	1	5	





What are the referral criteria?



NONE: We will anybody for anything.

 

5000 referrals in South Norfolk and Broadland to the end of December.







Social Prescribing: The Help Hub in Your GP Surgery

To Access…Either:

Call your GP practice to book an appointment

                                           Or

Call the Help Hub on 01508 533933

                                      01603 430431  
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Ketts Oak Presenting Needs in SP
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Ketts Oak: Working Age on Benefits
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Ketts Oak: Retired
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Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	3	12	5	4	1	1	1	1	10	1	2	8	3	1	








Ketts Oak Source of SP Referral








Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	10	6	12	191	31	16	10	27	6	105	67	0	2	18	280	97	6	0	5	0	12	0	





Ketts Oak: Single Parents





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	1	18	1	5	14	1	1	10	9	3	4	6	3	








Hingham





Children's Services	CMHT	1	


GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	21	5	6	1	16	4	1	1	3	





CYP








Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	School Attendance	Anxiety Stress	ASD/ADHD	Family Dispute	1	4	3	2	5	4	1	3	43	1	7	2	2	1	2	





Retired








Homeowner	Social Landlord	Private Rent	Living with Family	Supported Accom	NFA	260	32	14	5	4	1	


Working Age Benefits








Homeowner	Social Landlord	Private Rent	Living with Family	Supported Accom	NFA	47	146	27	23	5	11	


FTE








Homeowner	Social Landlord	Private Rent	Living with Family	Supported Accom	NFA	59	39	13	8	2	2	





Blue Badge	Attendance Allowance	PIP/DLA	Housing	Hardship	90	12	9	7	10	








East Harling	Hingham	Humbleyard	Wymondham Medical Practice	Windmill	114	59	264	320	144	


East Harling	Hingham	Humbleyard	Wymondham Medical Practice	Windmill	








East Harling Source SP referrals





Children's Services	CMHT	1	


GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	27	4	1	1	13	14	1	35	13	1	3	





Wymondham SP Referrals Source








Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Healh Visitor	4	2	8	57	10	7	6	11	33	34	9	95	40	1	1	2	








Primary care	Non-Primary Care	0.83	0.17	





GP	NCH	&	C	MH Prac	Nurse	OT	Physio	Reception	Self	Paramedic	Health Visitor	191	6	105	67	0	2	280	97	0	0	





Friend/Family	Help Hub	Housing Association	Police	Secondary Care	Adult Soc Serv	School	VCSE	Children's Services	CMHT	12	31	16	18	6	5	0	12	10	6	





Ketts Oak SP Presenting Need by Referring Discipline





GP	Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	3	42	9	7	3	11	11	1	3	4	7	13	23	5	7	2	14	1	1	2	1	MH Practitioner	Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	3	18	2	0	3	10	1	6	6	20	5	6	8	4	Reception	Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	2	28	11	3	1	27	5	4	6	3	8	13	43	17	3	1	16	2	1	1	














Job Seeker	Benefit Claimant	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Other	13	259	68	43	8	45	316	16	





SNhIP


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			2			2			17			1			3						5			2						1			3			1						6			3			4			9						23			4															1									Heathgate						87


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			9						31			5			7						6			6			6			1			2			1			9			14			9						3						23			3			1																					Long Stratton						136


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									19						4			2			5			12			2			1			5			1			5			19			2			5			8						28			5									2						2			o						Lawns						127


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									24			1			6			4			4			10			2						1									21			9			3			9						33						1						1			1			2									Parish Fields						132


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									6						5			2			7			3						2			1						2			3			4			4			6						8			2									1						1									Church Hill						57


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			24						5			1			7			8						1			3						2			10			3			5			5						30			2									2															Chet Valley						109


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			36			2			61			4			23			12						2									17			12			15			14			6			125			35			2									1						7									Harleston						375


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			3			4			58			2			2						9			6						1			3			6			4			18			9			4			9						60			4			1			131			1			1												Attleborough						336


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			2			1			13						9						2			4						3			2						1			7			11			4			2						12			1																								Old Mill						74


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport															1433


			16			9			228			11			102						68			63			10			12			20			9			40			110			65			43			57			125			252			23						131			8			2			13


			Children's Services			CMHT			Friend/family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


									4			60			4			1						1			1			4			8									1			6			4			2						2						4			2																		Heathgate						104


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


									10			59			11			5						3			1			13			3									1			9			19			2						2						4			5																		Long Stratton						147


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


			1			1			3			22			10			4						6						8			23									3			32			13									7						9			1																		Lawns						143


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Healh Visitor			Job Centre			Diabetes Nurse


			1			1			3			4			10			5			1			4						17			16			2			1			3			21			25			3			4			9						10						1															Parish Fields						141


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


									3			15			7			1												1			9									2			13			8									1																											Church Hill						60


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


									3			18			2			7						2			1			5			8												71			5			1						3																											Chet Valley						126


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


			1						3			130			5			4			1			7			1						11			8			5			1			247			34									3			2			5			1			1															Harleston						470


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


									3			42						1												28			26			1			2						82			26			1						1									1						150												Attleborough						364


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


									2			27			3			1						4						4									1			2			21			12			1						1																											Old Mill						79


																																																																																										1634


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Job Centre			Diabetes Nurse


			3			2			34			377			52			29			2			27			4			80			104			11			9			13			502			146			10			4			29			2			32			10			2			150												SNhIP			1634


									Primary care			Non-Primary Care												Friend/Family			Help Hub			Housing Association			Police			Secondary Care			Adult Soc Serv			School			VCSE			Children's Services			CMHT			Council


									1401			233												34			52			29			13			10			29			2			32			3			2			27									233


									Primary care			Non-Primary Care


									86%			14%


									DNA																																																			NCHC			GP			Self			MH Prac			Nurse			OT			Physio			Reception			Paramedic			Health Visitor			Diabetes Nurse


									Heathgate			Long Stratton			Lawns			Parish Fields			Church Hill			Chet valley			Harleston			Attleborough			Old Mill												SNhIP															2			212			65			31			55			7			8			264			4			8			80


									7%			0.80%			6.60%			7%			6.60%			12%			21%			7%			7%												8.30%


									Job Seeker			Benefit Claimant			Full Time Employment			Part Time Employment			Homemaker			Student			Retired			Other									Homeowner			Supported Accommodation			NFA			Private Rent			Social Landlord			Living with Family


									22			382			182			71			16			9			631			94									814			26			23			120			338			112


									Working Age on Benefits


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									4			3			87						12			2			8			35			3						8			4			7			68			27			12			12			15			56			10						4			4			1			1


									Retired


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									4			4			76			7			83			5			43			3			6			12			1			2			30			16			21			27			35			24			174			4						39						1			10


									LTMH									FTE


									Yes			No						Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									31%			69%						2						18			3						1			10			9									7			1			4			12			6			3			3			50			8			3						43			2


									LTPH									Single Parent


									Yes			No						Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									60%			40%						3						20						2						1			17									3						1			20			6			2						6			9			5			1						6									102


												Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									GP			2			2			46			4			21						9			8			1			1			5			4			8			11			15			4			11			3			25			3			1						1			1			3


									Nurse									12						5						6			3			1			1			2			2						2												1			12			1															2


									Reception/Admin			1			1			32			1			9						8			4						2									6			7			5			5			2			1			60			2						1			1						3


									Retired


									Homeowner			Social Landlord			Private Rent			Living with Family			Supported Accom			NFA


									518			60			30			13			9			1


									Working Age Benefits


									Homeowner			Social Landlord			Private Rent			Living with Family			Supported Accom			NFA


									71			201			39			41			13			16


									FTE


									Homeowner			Social Landlord			Private Rent			Living with Family			Supported Accom			NFA


									115			28			21			15			2			1


									Blue Badge			Attendance Allowance			PIP/DLA			Housing			Hardship			Other External


									146			35			35			6			8			26


												Welbeing Service			Dealt with by SP			County Council Services			District Council Services			VCSE Commissioned			VCSE non commissioned			GP			Other Stautory Agency


												4			921			150			88			46			46			18			6








SNhIP Graphs








Heathgate	Long Stratton	Lawns	Parish Fields	Church Hill	Chet Valley	Harleston	Attleborough	Old Mill	104	147	143	141	60	126	470	364	79	


Heathgate	Long Stratton	Lawns	Parish Fields	Church Hill	Chet Valley	Harleston	Attleborough	Old Mill	











Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	814	26	23	120	338	112	


SNhIP: Working Age Benefits





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	4	3	87	12	2	8	35	3	8	4	7	68	27	12	12	15	56	10	4	4	1	1	








SNhIP Long Term Physical Health Problems








Yes	No	0.6	0.4	


SNhIP Long Term Mental Health Problems








Yes	No	0.31	0.69	


SNhIP Retired





4	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	4	76	7	83	5	43	3	6	12	1	2	30	16	21	27	35	24	174	4	39	1	10	








Attleborough





Children's Services	CMHT	3	


GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	42	1	28	26	1	2	82	26	1	1	1	150	





Long Stratton





Children's Services	CMHT	


Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	10	59	11	5	3	1	13	3	1	9	19	2	2	4	5	





Lawns








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	19	4	2	5	12	2	1	5	1	5	19	2	5	8	28	5	2	2	





Parish Fields








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	24	1	6	4	4	10	2	1	21	9	3	9	33	1	1	1	2	





Old Mill








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	1	13	9	2	4	3	2	1	7	11	4	2	12	1	





Heathgate





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	2	17	1	3	5	2	1	3	1	6	3	4	9	23	4	1	





Heathgate





Children's Services	CMHT	


Friend/family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	4	60	4	1	1	1	4	8	1	6	4	2	2	4	2	





Harleston





1	


Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	3	130	5	4	1	7	1	11	8	5	1	247	34	3	2	5	1	1	





Chet Valley








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	24	5	1	7	8	1	3	2	10	3	5	5	30	2	2	





Church Hill








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	6	5	2	7	3	2	1	2	3	4	4	6	8	2	1	1	





Lawns





1	


CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	1	3	22	10	4	6	8	23	3	32	13	7	9	1	





Parish Fields





1	1	


Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Healh Visitor	Job Centre	Diabetes Nurse	3	4	10	5	1	4	17	16	2	1	3	21	25	3	4	9	10	1	





Church Hill





Children's Services	CMHT	


Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	3	15	7	1	1	9	2	13	8	1	





Chet Valley





Children's Services	CMHT	3	


GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	18	2	7	2	1	5	8	71	5	1	3	





Old Mill





Children's Services	CMHT	


Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	2	27	3	1	4	4	1	2	21	12	1	1	





SNhIP: FTE





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	18	3	1	10	9	7	1	4	12	6	3	3	50	8	3	43	2	








Long Stratton





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	9	31	5	7	6	6	6	1	2	1	9	14	9	3	23	3	1	





SNhIP: Single Parents





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	3	20	2	1	17	3	1	20	6	2	6	9	5	1	6	











Primary care	Non-Primary Care	0.86	0.14000000000000001	





Friend/Family	Help Hub	Housing Association	Police	Secondary Care	Adult Soc Serv	School	VCSE	Children's Services	CMHT	Council	34	52	29	13	10	29	2	32	3	2	27	








NCHC	GP	Self	MH Prac	Nurse	OT	Physio	Reception	Paramedic	Health Visitor	Diabetes Nurse	2	212	65	31	55	7	8	264	4	8	80	


GP	Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	2	46	4	21	9	8	1	1	5	4	8	11	15	4	11	3	25	3	1	1	1	3	Nurse	Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	12	5	6	3	1	1	2	2	2	1	12	1	2	Reception/Admin	Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	1	32	1	9	8	4	2	6	7	5	5	2	1	60	2	1	1	3	














Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	814	26	23	120	338	112	


Retired








Homeowner	Social Landlord	Private Rent	Living with Family	Supported Accom	NFA	518	60	30	13	9	1	


Working Age Benefits








Homeowner	Social Landlord	Private Rent	Living with Family	Supported Accom	NFA	71	201	39	41	13	16	


FTE








Homeowner	Social Landlord	Private Rent	Living with Family	Supported Accom	NFA	115	28	21	15	2	1	





Blue Badge	Attendance Allowance	PIP/DLA	Housing	Hardship	Other External	146	35	35	6	8	26	


Harleston





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	36	2	61	4	23	12	2	17	12	15	14	6	125	35	2	1	7	





Welbeing Service	Dealt with by SP	County Council Services	District Council Services	VCSE Commissioned	VCSE non commissioned	GP	Other Stautory Agency	4	921	150	88	46	46	18	6	








Attleborough





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	3	4	58	2	2	9	6	1	3	6	4	18	9	4	9	60	4	1	131	1	1	





SNhIP





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	16	9	228	11	102	68	63	10	12	20	9	40	110	65	43	57	125	252	23	131	8	2	13	





SNhIP








Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Job Centre	Diabetes Nurse	3	2	34	377	52	29	2	27	4	80	104	11	9	13	502	146	10	4	29	2	32	10	2	150	





DNA








Heathgate	Long Stratton	Lawns	Parish Fields	Church Hill	Chet valley	Harleston	Attleborough	Old Mill	7.0000000000000007E-2	8.0000000000000002E-3	6.6000000000000003E-2	7.0000000000000007E-2	6.6000000000000003E-2	0.12	0.21	7.0000000000000007E-2	7.0000000000000007E-2	











Job Seeker	Benefit Claimant	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Other	22	382	182	71	16	9	631	94	





NN1


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			3						57			13			29			2			17			5			1			2			11			2			6			9			88			3			5			1			19			5			1												2												Fakenham						281


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									19						11						7															2						5			6			1			4						15			1																											Sheringham						71


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			28			1			8						5									7			1						5			4			9			1			6						10			1																											Holt						87


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Form Completion			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Form Completion			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Form Completion			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			3			1			104			14			48			2			29			5			1			9			12			4						18			103			5			15			1			44			7			1			0			0			0			2						NN1												439


			Children's Services			CMHT			Friend/family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			ICB


						2			5			203												13						5			12						1						101			9						1			2						2																								Fakenham						356


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			ICB


												22												1									5						3						41			8															1																								Sheringham						81


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			ICB


									2			34												1			1			1			3						1						52			6																					3																		Holt						104


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Healh Visitor


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor																											541


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			0			2			7			259			0			0			0			15			1			6			20			0			5			0			194			23			0			1			2			0			3			0						538									NN1


									Primary care			Non-Primary Care												Friend/Family			Help Hub			Council			Police			Secondary Care			Adult Soc Serv			School			VCSE			Children's Services			CMHT


									509			29												7			2			15									2						1						2


									Primary care			Non-Primary Care


									95%			5%


									DNA																								GP			Reception			Self			Nurse			Physio/Paramedic/OT


									Fakenham			Sheringham			Holt																		259			194			23			20			6


									13%			13%			9%


																								NN1


									Job Seeker			Benefit Claimant			Full Time Employment			Part Time Employment			Homemaker			Student			Retired			Unemployed-Not receiving benefits						Homeowner			Supported Accommodation			NFA			Private Rent			Social Landlord			Living with Family


									1			110			62			22			9			4			216			14						206			7			4			42			65			29


									Working Age on Benefits


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									1						36			3			9						3			1									1			2			3			12			27			1			5						5			3


									Retired


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									1			1			43			5			37			2			21			1			1			9						1			9			2			28			3			11			1			29			1			1


									FTE


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									1						7			5			1						1			3									9			2									28			1									1			1			1												1


									Single Parents


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


															4			1												2																		5			7															1																		20


																											Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


																								Reception						1			32			2			8						10			1									3						5			7			16			2			3			2			26			2															1


																								GP			3						43			9			26			2			17			2			1			1			9			2			7			7			60			1			9			1			5			2


																								PIP			Attendance Allowance			Blue Badge			Means Related Benefits


																								3			8			31			0








NN1 Graphs





NN1








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	3	1	104	14	48	2	29	5	1	9	12	4	18	103	5	15	1	44	7	1	0	0	0	2	





NN1 DNA Rate








Fakenham	Sheringham	Holt	0.13	0.125	0.09	





NN1: Working Age Benefits








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	36	3	9	3	1	1	2	3	12	27	1	5	5	3	





NN1: Retired








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	1	43	5	37	2	21	1	1	9	1	9	2	28	3	11	1	29	1	1	








Job Seeker	Benefit Claimant	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Unemployed-Not receiving benefits	1	110	62	22	9	4	216	14	


NN1








Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	206	7	4	42	65	29	


NN1: FTE








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	7	5	1	1	3	9	2	28	1	1	1	1	1	





NN1: Single Parents








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	4	1	2	5	7	1	








Fakenham	Sheringham	Holt	356	81	104	


Fakenham	Sheringham	Holt	


Reception	1	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	32	2	8	10	1	3	5	7	16	2	3	2	26	2	1	GP	3	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	43	9	26	2	17	2	1	1	9	2	7	7	60	1	9	1	5	2	














Job Seeker	Benefit Claimant	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Unemployed-Not receiving benefits	1	110	62	22	9	4	216	14	


Fakenham








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	3	57	13	29	2	17	5	1	2	11	2	6	9	88	3	5	1	19	5	1	2	








Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	206	7	4	42	65	29	





GP	Reception	Self	Nurse	Physio/Paramedic/OT	259	194	23	20	6	





PIP	Attendance Allowance	Blue Badge	Means Related Benefits	3	8	31	0	





Sheringham








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	19	11	7	2	5	6	1	4	15	1	





Holt








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	28	1	8	5	7	1	5	4	9	1	6	10	1	





NN1








Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	0	2	7	259	0	0	0	15	1	6	20	0	5	0	194	23	0	1	2	0	3	0	





Fakenham





Children's Services	2	


Friend/family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	ICB	5	203	13	5	12	1	101	9	1	2	2	





Sheringham





Children's Services	CMHT	Friend/Family	


GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	ICB	22	1	5	3	41	8	1	





Holt





Children's Services	CMHT	


Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	ICB	2	34	1	1	1	3	1	52	6	3	








Primary care	Non-Primary Care	0.95	0.05	





NN3


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			1						33			2			6						5			5			1			1									1			9			7			4			2						32			2																											Aylsham Market						111


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			4			2			27						7			2			6			4			1			1			1						2			7			12			3			4						32			2															1												Reepham						118


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			35			1			6			2			4			8															4			8			10			5			2						23			3															1												Coltishall						113


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			1						32			4			5						9			12						3			3			4			1			11			3			5			11			1			24			1									2			1			4												Drayton						137


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			6			3			127			7			24			4			24			29			2			5			4			4			8			35			32			17			19			1			111			8												1			6												NN3						479


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


																																																																																													479


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


																																																																																	NN3			0


			Children's Services			CMHT			Friend/family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			2						3			51			1			1						1									11												34			15			1						1																														Aylsham Market						121


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			1			1			4			59						2			2			1						7			10												18			32			1						2						1																								Reepham						141


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			1						11			25			1			1						3						5			9						3						37			19			1						2						2																								Coltishall						120


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Healh Visitor


			2						2			74			5			2			6			4						6			8						1						27			12			2						2						3																								Drayton						156


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


																																																																																							NN3


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


																																																																																													538


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			6			1			20			209			7			6			8			9			0			18			38			0			4			0			116			78			5			0			7			0			6			0															NN3			538


									Primary care			Non-Primary Care												Friend/Family			Help Hub			Housing Association			Police			Secondary Care			Adult Soc Serv			School			VCSE			Children's Services			CMHT


									480			58												20			7			6			0			5			7			0			6			6			1						58


									Primary care			Non-Primary Care


									89%			11%																																																						Active No+C53:AB53w			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									DNA																											GP						MH Prac			Nurse			Physio			Self			Reception									GP			1						25			3			5						8			4						3			1			1			1			10			10			4			2			1			16																		1


									Aylsham Market			Reepham			Coltishall			Drayton																		209						18			38			4			78			116									Reception									10			1			4						1																		1			4			4			2			2			1			12															1


									6%			11%			5%			7%


																								NN3


									Job Seeker			Benefit Claimant			Full Time Employment			Part Time Employment			Homemaker			Student			Retired			Other						Homeowner			Supported Accommodation			NFA			Private Rent			Social Landlord			Living with Family


									3			147			28			16			3			3			262			17						170			4			3			29			79			25


									Working Age on Benefits


									Active No+C53:AB53w			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									1			1			45			2			4						3			20			1									3			2			17			13			4			7						17			3												1			1


									Retired


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									3			2			51			5			20			2			18			3			1			6						1			5			14			13			12			15						87			1			1						1			1			2


									FTE


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


															10												1			2									3									4			2						1						2			2			1


									Single Parents


									Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									1			1			15			1									1			12																		10			6									3			4			4			1						3						1			63


									Blue Badge			PIP/DLA			Attendance Allowance			Means related benefits/grants


									69			12			15			15








NN3 Graphs





NN3








Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	6	1	20	209	7	6	8	9	0	18	38	0	4	0	116	78	5	0	7	0	6	0	





Drayton





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	6	3	127	7	24	4	24	29	2	5	4	4	8	35	32	17	19	1	111	8	1	6	





NN3








Job Seeker	Benefit Claimant	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Other	3	147	28	16	3	3	262	17	


NN3








Primary care	Non-Primary Care	0.89	0.11	


NN3








Friend/Family	Help Hub	Housing Association	Police	Secondary Care	Adult Soc Serv	School	VCSE	Children's Services	CMHT	20	7	6	0	5	7	0	6	6	1	





NN3 DNA








Aylsham Market	Reepham	Coltishall	Drayton	0.06	0.107	0.05	7.0000000000000007E-2	





NN3 Working Age Benefit Claimants





Active No+C53:AB53w	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	1	45	2	4	3	20	1	3	2	17	13	4	7	17	3	1	1	





NN3: Retired





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	3	2	51	5	20	2	18	3	1	6	1	5	14	13	12	15	87	1	1	1	1	2	








Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	170	4	3	29	79	25	





GP	MH Prac	Nurse	Physio	Self	Reception	209	18	38	4	78	116	


NN3: FTE





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	10	1	2	3	4	2	1	2	2	1	





Market Surgery








Children's Services	CMHT	Friend/family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	2	3	51	1	1	1	11	34	15	1	1	





NN3: Single Parents





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	1	15	1	1	12	10	6	3	4	4	1	3	1	











Aylsham Market	Reepham	Coltishall	Drayton	121	141	120	156	


Aylsham Market	Reepham	Coltishall	Drayton	





Blue Badge	PIP/DLA	Attendance Allowance	Means related benefits/grants	69	12	15	15	


Reepham and Hungate Street





1	


CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	1	4	59	2	2	1	7	10	18	32	1	2	1	





Coltishall





1	


Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	11	25	1	1	3	5	9	3	37	19	1	2	2	





Drayton





2	2	


GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Healh Visitor	74	5	2	6	4	6	8	1	27	12	2	2	3	





NN3














Market Surgery





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	33	2	6	5	5	1	1	1	9	7	4	2	32	2	





Reepham and Hungate Street





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	4	2	27	7	2	6	4	1	1	1	2	7	12	3	4	32	2	1	





Coltishall





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	35	1	6	2	4	8	4	8	10	5	2	23	3	1	








NN4


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									11			2									3			7			1			15			2									2			2						2						31			2												1															Stalham						81


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						2			17						4			1			1			4															1			4			2			1			2						6																														Ludham						45


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			2						45			1			3						6			5			2			1			1						2			13			6			8			3						42												2																		Acle						142


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport
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			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			1			2			58			1			10			2			16			12						5			4						4			10			8			1			5						26																														Hoveton and Wroxham						165


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport
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			Children's Services			CMHT			Friend/family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor
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			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor
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			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor
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			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Healh Visitor
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			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor
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			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor
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			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor
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			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor
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			Working Age on Benefits


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport
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NN4 Graphs





NN4





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	5	16	227	6	52	12	55	46	5	23	11	0	45	34	13	28	0	144	10	1	0	3	1	5	








Ludham





Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	15	2	1	2	32	1	1	





Acle





2	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	13	30	1	5	1	4	10	15	2	26	36	1	





Blofield





3	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Healh Visitor	66	1	1	9	1	1	4	6	14	2	





Brundall





Children's Services	1	1	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	52	1	1	2	1	32	24	8	9	21	3	1	2	





Hoveton and Wroxham





Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	4	69	1	1	1	10	14	1	1	30	13	1	











Job Seeker	Benefit Claimant	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Other	5	145	32	21	3	10	266	12	


NN4








Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	212	10	5	43	63	38	


NN4--Working Age Benefits





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	10	58	3	5	7	23	1	5	2	17	13	5	22	7	1	1	1	








NN4: Retired





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	71	2	33	9	35	4	3	29	10	6	9	9	17	92	2	1	











Primary care	Non-Primary Care	0.91	0.09	


Stalham








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	11	2	3	7	1	15	2	2	2	2	31	2	1	





Non-Primary Care NN4








Friend/Family	Help Hub	Housing Association	Police	Secondary Care	Adult Soc Serv	School	VCSE	Children's Services	CMHT	18	10	6	13	4	3	0	4	5	1	








GP	MH Prac	Nurse	Self	Reception	252	77	74	85	140	


NN4: FTE





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	9	1	4	2	1	6	1	4	3	3	1	1	








Stalham	Ludham	Acle	Blofield	Brundall	Hoveton and Wroxham	100	54	146	108	159	146	


Stalham	Ludham	Acle	Blofield	Brundall	Hoveton and Wroxham	





Primary care	Non-Primary Care	0.91	0.09	


GP	Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	1	30	15	3	13	5	2	2	5	4	15	1	3	3	11	1	1	1	Reception	Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	12	3	1	2	1	1	2	4	2	2	1	16	1	











Single Parents NN4





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	3	14	1	1	1	9	4	8	8	4	1	











Blue Badge	PIP/DLA	Attendance Allowance	Means related grants/benefits	87	21	20	16	


Ludham








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	17	4	1	1	4	1	4	2	1	2	6	





Acle








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	45	1	3	6	5	2	1	1	2	13	6	8	3	42	2	





Blofield








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	5	41	2	14	4	19	9	1	1	1	3	9	8	2	12	15	2	1	1	





Brundall








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	7	55	21	5	10	9	1	1	3	4	7	8	1	4	24	6	1	





Hoveton and Wroxham








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	2	58	1	10	2	16	12	5	4	4	10	8	1	5	26	





NN4





Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	5	1	18	252	10	6	8	8	0	77	74	0	5	13	140	85	4	0	3	0	4	0	








Stalham





Children's Services	CMHT	Friend/family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	20	6	2	1	15	18	1	37	








East Norwich


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			1			1			8			1			0			0						4			1			0			0			0			1			4			3			1			7						5			0			0			0			0			0			0			37			East Norwich Partnership


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			5						2						1			1			2												2			4			5						2			1			6																		1			33			Hellesdon


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						4			7						1									3									2						1			6			2						3									1																		30			Norwich Practices Health centre


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			7						2						1			3									1						1			5			1			2			2						2												1									29			Old Catton


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			1			2			8						2						2			2						1			3						3			2			3						4			1			1												1			1						37			Prospect


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			12			1			1						1			2																		2			3			1			2						4																					30			Lionwood


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									8												1			1						2			1			1						9			1						4						1												1									30			Woodcock Road


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			1			1			8															5												1			1			7															6															1			1			32			Thorpewood


																																																																														258


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant application			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			East Norwich


			3			11			63			2			8			0			6			21			3			3			7			2			9			39			18			4			24			2			25			1			0			0			3			2			2			258


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			6			22			126			4			16			0			12			42			6			6			14			4						78			36			8			48			4			50			2			0			0			6			4


			Children's Services			CMHT			Friend/family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			1									12			6			1			1			1						13			1									1			1			7			1						3						1															50			East Norwich Partnership			Hellesdon			Norwich Health Centre			Old Catton			Prospect			Lionwood			Woodcock Road			Thorpewood


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor															50			40			41			34			45			35			33			33


			1									20			1			2			1			6						2												2			2						1						1						1															40			Hellesdon


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			1									10			1						2			1						19			3									1						1									2																					41			Norwich Practices Health centre


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Healh Visitor


			1									3			3			2			1									3												1			14			3									1						1			1												34			Old Catton


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			1									30									1			1						4									1						4			1			1						1																					45			Prospect


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			3									15						1			9			1									1															5									1																					36			Lionwood


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			0									25									2																								1			1									4																					33			Woodcock Road


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


									1			8			9			1			3			2						1			2									1			2			2									1																					33			Thorpewood
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			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			8			0			1			123			20			7			20			12			0			42			7			0			1			6			24			20			3			0			14			0			3			1						East Norwich						312


									Primary care			Non-Primary Care												Friend/Family			Help Hub			Housing Association			Police			Secondary Care			Adult Soc Serv			School			VCSE			Children's Services			CMHT									GP			MH Prac			Nurse			Self			Reception			Physio			Health Visitor


									82%			18%												1			20			7			6			4			15						3			8						64						153			47			7			21			29			2			1


									Primary care			Non-Primary Care





									DNA


									East Norwich			Hellesdon			Norwich Practices			Old Catton			Prospect			Lionwood			Thorpewood			Woodcock Road


									1									1			2


			Job Seeker			Benefit Claimant (not job seeking)			Full Time Employment			Part Time Employment			Homemaker			Student			Retired			Other						Homeowner			Supported Accommodation			NFA			Private Rent			Social Landlord			Living with Family


			3			128			21			13			0			0			65			9						69			5			4			22			117			22


			Working Age on Benefits


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			2			7			38												3			15			1			1			3						6			27			4			1			2			2			10												3						2


			Retired


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			8			1			6			2			2			1			1			2						2			2			1			5			2			10			4			13


			FTE


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						1			3			1																					2									4			4			1			1			1			1															2


			Single Parents


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									4																								1																								2


			Blue Badge			Attendance Allowance			PIP/DLA			Means tested Grants/Benefits


			9			3			4			6


			Welbeing Service			Dealt with by SP			County Council Services			District Council Services			VCSE Commissioned			VCSE non commissioned			GP


			2			191			32			44			23			24			1						317








East Norwich Graphs





Presenting Needs in SP referrals to 31-7-24 East Norwich PCN








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant application	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	3	11	63	2	8	0	6	21	3	3	7	2	9	39	18	4	24	2	25	1	0	0	3	2	2	








Primary care	Non-Primary Care	0.82	0.18	





Friend/Family	Help Hub	Housing Association	Police	Secondary Care	Adult Soc Serv	School	VCSE	Children's Services	CMHT	1	20	7	6	4	15	3	8	


3	


Benefit Claimant (not job seeking)	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Other	128	21	13	0	0	65	9	


NFA 2%








Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	69	5	4	22	117	22	





GP	MH Prac	Nurse	Self	Reception	Physio	Health Visitor	153	47	7	21	29	2	1	


EN Working Age Solely Benefits





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	7	38	3	15	1	1	3	6	27	4	1	2	2	10	3	2	








 EN Retired





Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	8	1	6	2	2	1	1	2	2	2	1	5	2	10	4	13	








EN FTE





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	3	1	2	4	4	1	1	1	1	2	











Blue Badge	Attendance Allowance	PIP/DLA	Means tested Grants/Benefits	9	3	4	6	








East Norwich Partnership	Hellesdon	Norwich Health Centre	Old Catton	Prospect	Lionwood	Woodcock Road	Thorpewood	50	40	41	34	45	35	33	33	





Presenting needs in SP referrals to 31-7-24 East Norwich Partnership








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	1	8	1	0	0	4	1	0	0	0	1	4	3	1	7	5	0	0	0	0	0	0	





Onward referrals from SP East Norwich





Welbeing Service	Dealt with by SP	County Council Services	District Council Services	VCSE Commissioned	VCSE non commissioned	GP	2	191	32	44	23	24	1	








Presenting needs in SP referrals to 31-7-24: Hellesdon Medical Practice 








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	5	2	1	1	2	2	4	5	2	1	6	1	





Presenting needs in SP referrals Norwich Health Centre to 31-7-24








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	4	7	1	3	2	1	6	2	3	1	





Presenting needs in SP referrals, Old Catton to 31-7-24








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	7	2	1	3	1	1	5	1	2	2	2	1	





Presenting needs in SP referrals: Prospect Medical Practice to 31-7-24





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	2	8	2	2	2	1	3	3	2	3	4	1	1	1	1	





Presenting needs in SP referrals: Lionwood to 31-7-24








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	12	1	1	1	2	2	3	1	2	4	





Presenting needs in SP referrals: Thorpewood to 31-7-24








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	1	1	8	5	1	1	7	6	1	1	





Source of East Norwich SP referrals to 31-7-24








Children's Services	CMHT	Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	8	0	1	123	20	7	20	12	0	42	7	0	1	6	24	20	3	0	14	0	3	1	








West Norwich


			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Neighbour Dispute


			0			0			1			0			1									0						0																								0			0			0						0			0												2			Bacon Road


			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Neighbour Dispute


			6			2			2						1			2									4						2			7						2			3						2																		1												34			Beechcroft and Old Palace


			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Neighbour Dispute


			12			1			2						1			11			2												3			12			5			1						1			6			3																		3									63			Roundwell


			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Neighbour Dispute


			7			1									1			6															1			2			7									1			1												1																		28			Taverham


			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Neighbour Dispute


			9			1			3						4			4									2			1						4			4						1			1			1			1																		3									39			Trinity and Bowthorpe


			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Neighbour Dispute


			11			1			1						1			1																		10			3			1			2						6																					1									38			Wesum Valley


			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Neighbour Dispute


			45			6			9			0			9			24			2			0			6			1			6			35			19			4			6			3			16			4			0			0			1			0			1			7									204			West Norwich


			Friend/family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			CMHT			Children's Services


						1																					1																																													2			Bacon Road			Beechcroft and Old Palace			Roundwell			Taverham			Trinity and Bowthorpe			Wensum Valley


			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			CMHT			Children's Services									2			38			73			37			45			44


						11			1			2			9			1									1												5			1			3						4																					38			Beechcroft and Old Palace


			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			CMHT			Children's Services


						15			6			6			2			14						1			1									4			4			8									5						2						4			1						73			Roundwell


			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Healh Visitor			CMHT			Children's Services


			2			11			2						3			4																		3						5															6									1						37			Taverham


			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			CMHT			Children's Services


						29									5			4																								5									1						1															45			Trinity and Bowthorpe


			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			CMHT			Children's Services


						6									4			1									4												26												3																					44			Wesum Valley


			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			CMHT			Children's Services


			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			CMHT			Children's Services


			Friend/Family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			CMHT			Children's Services						West Norwich


			2			73			9			8			23			24			0			1			7			0			0			7			35			19			3			0			13			0			9			0			4			1									238


			Primary care			Non-Primary Care												Friend/Family			Help Hub			Housing Association			Police			Secondary Care			Adult Soc Serv			School			VCSE			Children's Services			CMHT												GP			MH Prac			Nurse			Self			Reception			ICC


			186			52												2			14			6			2			3			6			0			6			1			4												73			1			7			19			35			23


			Primary care			Non-Primary Care





			DNA


			Bacon Road			Beechcroft			Roundwell			Taverham			Trinity and Bowthorpe			Wensum Valley


			Job Seeker			Benefit Claimant			Full Time Employment			Part Time Employment			Homemaker			Student			Retired			Other						Homeowner			Supported Accommodation			NFA			Private Rent			Social Landlord			Living with Family


			0			85			9			9			1			0			64			2						47			5			9			12			88			10


			Working Age on Benefits


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						2			21			2			1						1			12									5						2			19			7			2			1			3			6			2


			Retired


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						2			14			3			8						7			1												1			1			8			5			1			3			1			8																		1


			FTE


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


						2																		1									1									3			1															1


			Single Parents


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


									5												1			4									1									5			2									1						1


			Blue Badge			Attendance Allowance			PIP/DLA			Means related grants and benefits


			10			2						2


			Wellbeing Service			Dealt with by SP			County Council Services			District Council Services			VCSE Commissioned			VCSE non commissioned			GP			DWP


			0			95			16			22			26			7			1			2








West Norwich Graphs





Beechcroft SP referrals to 31-7-24








Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	Neighbour Dispute	6	2	2	1	2	4	2	7	2	3	2	1	





Working Age Benefits Claimants: Presenting Needs in SP








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	21	2	1	1	12	5	2	19	7	2	1	3	6	2	





Retired: Presenting Needs in SP








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	14	3	8	7	1	1	1	8	5	1	3	1	8	1	





Full Time Employment: Presenting Needs in SP








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	2	1	1	3	1	1	





Single Parents: Presenting Needs in SP








Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	5	1	4	1	5	2	1	1	








Blue Badge	Attendance Allowance	PIP/DLA	Means related grants and benefits	10	2	2	











Bacon Road	Beechcroft and Old Palace	Roundwell	Taverham	Trinity and Bowthorpe	Wensum Valley	2	38	73	37	45	44	








Primary care	Non-Primary Care	186	52	





West Norwich








GP	MH Prac	Nurse	Self	Reception	ICC	73	1	7	19	35	23	


Wellbeing Service	Dealt with by SP	County Council Services	District Council Services	VCSE Commissioned	VCSE non commissioned	GP	DWP	0	95	16	22	26	7	1	2	








Roundwell: SP referrals to 31-7-24








Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	Neighbour Dispute	12	1	2	1	11	2	3	12	5	1	1	6	3	3	





Taverham: SP referrals to 31-7-24








Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	Neighbour Dispute	7	1	1	6	1	2	7	1	1	1	





Trinity and Bowthorpe: SP referrals to 31-7-24








Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	Neighbour Dispute	9	1	3	4	4	2	1	4	4	1	1	1	1	3	





Wensum Valley: SP referrals to 31-7-24








Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	Neighbour Dispute	11	1	1	1	1	10	3	1	2	6	1	





West Norwich: SP referrals to 31-7-24








Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	Neighbour Dispute	45	6	9	0	9	24	2	0	6	1	6	35	19	4	6	3	16	4	0	0	1	0	1	7	





West Norwich: Sources of SP referral to 31-7-24








Friend/Family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	CMHT	Children's Services	2	73	9	8	23	24	0	1	7	0	0	7	35	19	3	0	13	0	9	0	4	1	








Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	47	5	9	12	88	10	





Job Seeker	Benefit Claimant	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Other	0	85	9	9	1	0	64	2	





All SP


			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Active Now			ASB/Neighbour dispute


			888			73			239			33			246			240			29			66			79			24			92			326			375			118			177			133			710			68			12			131			23			7			27			31			55									4202


			Friend/family			GP			Help Hub			Housing Association			ICC			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor			Active Now			Children's Services			CMHT			Councillors			Diabetes Nurse


			93			1496			96			72			71			143			9			306			315			11			26			59			1288			481			30						69			2			70			10			2			34			12			8			151


			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to area			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport			Active Now			ASB/Neighbour dispute


			73			239			33			246			240			29			66			79			24			92			326			375			118			177			133			68			12			131			23			7			27			31			55


			FTE


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			5			6			63			9			2			1			22			22			2						29			4			4			36			58			3			11			58			24			8			1			43			5			3			1


			Job Seeker			Benefit Claimant			Full Time Employment			Part Time Employment			Homemaker			Student			Retired			Other															Homeowner			Supported Accommodation			NFA			Private Rent			Social Landlord			Living with Family


			41			1336			413			206			42			72			1920			74															2055			73			65			354			1058			348


			Working Age on Benefits


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			9			31			363			14			33			2			35			160			11			2			30			8			28			197			126			25			41			18			137			31			1			4			11			2			7


			Retired


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			New to Area			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			10			14			306			41			201			25			161			19			14			37			1			9			66			61			102			81			111			25			509			11			2			32			1			2			17


			Children's Services			CMHT			Friend/Family			GP			Help Hub			Housing Association			Council			NCH&C			MH Prac			Nurse			OT			Physio			Police			Reception			Self			Secondary Care			Paramedic			Adult Soc Serv			School			VCSE			Health Visitor


			11			7			33			492			37			32			58			4			75			159			7			11			28			388			157			12			4			28			1			18			7									1569


			Primary care			Non-Primary Care																								Friend/Family			Help Hub/Other Council			Housing Association			Police			Secondary Care			Adult Soc Serv			School			VCSE			Children's Services			CMHT


			3,684			518																								93			98			72			59			30			69			2			49			34			12			518


			Primary care			Non-Primary Care


			88%			12%


																														GP			NCH&C			MH Prac			Nurse			OT			Physio			Reception			Self			Paramedic			Health Visitor			ICC


																														1493			9			306			315			11			26			1237			481			5			10			71


			Single Parents


			Active Now			Neighbour Dispute			Benefit Advice			Bereavement			Care Assessment			Carers Assessment			Carers Support			Debt			De-cluttering			Dementia			Employment/Learning			Weight loss support			Home adaptation			Housing			Mental Wellbeing			Long term physical health			Social Isolation			Social Opportunities			Benefit/Grant Claim			Abuse/Exploitation			Legals			NHS Healthy You			Parenting			Substance Misuse			Transport


			4			5			58			3			4						7			54									6						1			41			25			1			1			3			17			11									8												249


			Single Parents																					Single Parents by Housing Status


			Benefits not job seeking			Full Time Employment			Part Time Employment			Job Seeker			Private Means			Retired						Home Owner			Living with Family			Private Rental			Social Landlord			NFA


			192			19			30			2			3			1						48			13			29			164			2


			Home Owners by Employment Status																																										Onward referrals


			Benefit Claimant			Full Time Employment			Homemaker			Part Time Employment			Student			Retired			Job Seeker			Private Means																		Befriending Service			Adult Education			Adult Social Care			Connector short term work			Age UK			Single Point			NCC Assistive Tech			Baby Bank			SN&B Benefits Team			Bereavement Support			Blue Badge Application			Broadly Active			Budgeting/Debt support			CAB			Carers Support			CGL/Matthew Poroject			Children's Services			Community Social Groups			Community Protection			Connector Long Term casework			Council Tax			DA Support			Dementia Support			District Direct			DWP			Employment Support			Food Bank			Handyperson			Housing Team			Housing Association			Housing Standards			IHAT			NCLS			BTN			MAGS			NAS/HSF			NHS Healthy You			Leisure Centres			GP			VCSE Commissioned			VCS Non-Commissioned			Weight Management			Wellbeing Service			Welfare Rights(Council)			Mens Craft			OPT


			94			83			9			17			3			491			2			12																		9			6			149			1053			28			12			10			2			36			14			113			25			19			4			32			3			12			38			3			70			7			3			6			2			4			18			9			8			51			12			5			3			1			6			4			32			66			2			30			25			30			1			15			31			3			3


																																										7			21						176			9			8			14						26			6			36			5			17			6			46			3			2			42			3			45			13			5			7			2			5			13			7			3			50			11						9			8			3			3			31						4			39			17			55						22			35			4			4


			Social Housing by Employment Status																																							7			1			7			37			1			1			1						6			1			3			2			7						20						1			20						12			2			5			4			1			2			4			3			4			12			3			1			9			3						3			23						3			15			14			19						13			12			5


			Benefit Claimant			Full Time Employment			Homemaker			Part Time Employment			Student			Retired			Job Seeker			Private Means																					2						8															2						1			1			2						4						1			6						3			1			2			4			1						1									4			1						3						1						8						2			4			4			1						5			1			2


			220			21			7			13			1			79			2			0																											2																																	1									1																		1						1			2			1			1			1						1						1						1															1						1


																																										Befriending Service			Adult Education			Adult Social Care			Connector short term work			Age UK			Single Point			NCC Assistive Tech			Baby Bank			SN&B Benefits Team			Bereavement Support			Blue Badge Application			Broadly Active			Budgeting/Debt support			CAB			Carers Support			CGL/Matthew Poroject			Children's Services			Community Social Groups			Community Protection			Connector Long Term casework			Council Tax			DA Support			Dementia Support			District Direct			DWP			Employment Support			Food Bank			Handyperson			Housing Team			Housing Association			Housing Standards			IHAT			NCLS			BTN			MAGS			NAS/HSF			NHS Healthy You			Leisure Centres			GP			VCSE Commissioned			VCS Non-Commissioned			Weight Management			Wellbeing Service			Welfare Rights(Council)			Mens Craft			OPT


			Private Rental by Employment Status																																							23			30			156			1276			38			21			25			2			70			21			153			33			45			10			103			6			16			107			6			130			23			15			21			7			11			37			21			16			118			28			6			25			12			11			10			95			66			11			88			60			106			1			56			79			14			7


			Benefit Claimant			Full Time Employment			Homemaker			Part Time Employment			Student			Retired			Job Seeker			Private Means


			64			23			3			7			1			33			3			5


																																										County Council Services			District Council Services			Other Statutory Services			NHS			VCSE Commissioned			VCSE Non-Commissioned


																																										475			439			46			210			276			260									1706


			Cases Wholly Resolved by Connector			Onward referrals																																				County Services


			1276			741																																				Adult Ed			Assistive Tech			Blue Badge			Adult Social care			Childrens Services			Hardship Grants


																																										30			25			153			156			16			95


																																										District Services


																																										Benefits			Debt/Budgeting			Welfare Rights			Community Protection			Council Tax			District Direct			Handy Person			Housing			IHAT			Leisure			Active Now


																																										70			45			79			6			23			7			16			118			25			11			39


																																										Other Statutory Services


																																										DWP			Housing Associations			Police


																																										11			28			7


																																										NHS


																																										NHS Healthy Now (diabetes)			GP			Wellbeing Service


																																										66			88			56															210


																																										VCSE Commissioned


																																										Befriending Services			Age UK			CAB			Carers Support			CGL/Matthew Project			NIDAS			Dementia Support			Employment Support			NCLS			BTN


																																										23			38			10			103			6			15			21			37			12			11									276


																																										VCSE Non Commissioned


																																										Baby Bank			Community Social Groups			Food Bank			Mutual Aid groups			Mens Craft


																																										2			213			21			10			14												260








All SP graphs








Job Seeker	Benefit Claimant	Full Time Employment	Part Time Employment	Homemaker	Student	Retired	Other	41	1336	413	206	42	72	1920	74	





Primary care	Non-Primary Care	0.88	0.12	


All SP: Single Parents





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	Social Opportunities	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	4	5	58	3	4	7	54	6	1	41	25	1	1	3	17	11	8	








All SP: Single Parents








Benefits not job seeking	Full Time Employment	Part Time Employment	Job Seeker	Private Means	Retired	192	19	30	2	3	1	


Homeowners by Employment Status








Benefit Claimant	Full Time Employment	Homemaker	Part Time Employment	Student	Retired	Job Seeker	Private Means	94	83	9	17	3	491	2	12	


Social Housing by Employment Status








Benefit Claimant	Full Time Employment	Homemaker	Part Time Employment	Student	Retired	Job Seeker	Private Means	220	21	7	13	1	79	2	0	


Private Rental by Employment Status








Benefit Claimant	Full Time Employment	Homemaker	Part Time Employment	Student	Retired	Job Seeker	Private Means	64	23	3	7	1	33	3	5	


Single Parents by Housing Status








Home Owner	Living with Family	Private Rental	Social Landlord	NFA	48	13	29	164	2	





County Council Services	District Council Services	Other Statutory Services	NHS	VCSE Commissioned	VCSE Non-Commissioned	475	439	46	210	276	260	


County Services








Adult Ed	Assistive Tech	Blue Badge	Adult Social care	Childrens Services	Hardship Grants	30	25	153	156	16	95	


District Services








Benefits	Debt/Budgeting	Welfare Rights	Community Protection	Council Tax	District Direct	Handy Person	Housing	IHAT	Leisure	Active Now	70	45	79	6	23	7	16	118	25	11	39	





Homeowner	Supported Accommodation	NFA	Private Rent	Social Landlord	Living with Family	2055	73	65	354	1058	348	


Other Statutory Services








DWP	Housing Associations	Police	11	28	7	


NHS Services








NHS Healthy Now (diabetes)	GP	Wellbeing Service	66	88	56	


Commissioned VCSE








Befriending Services	Age UK	CAB	Carers Support	CGL/Matthew Project	NIDAS	Dementia Support	Employment Support	NCLS	BTN	23	38	10	103	6	15	21	37	12	11	





Non-Commissioned VCSE








Baby Bank	Community Social Groups	Food Bank	Mutual Aid groups	Mens Craft	2	213	21	10	14	











Cases Wholly Resolved by Connector	Onward referrals	1276	741	





Friend/family	GP	Help Hub	Housing Association	ICC	Council	NCH	&	C	MH Prac	Nurse	OT	Physio	Police	Reception	Self	Secondary Care	Paramedic	Adult Soc Serv	School	VCSE	Health Visitor	Active Now	Children's Services	CMHT	Councillors	Diabetes Nurse	93	1496	96	72	71	143	9	306	315	11	26	59	1288	481	30	69	2	70	10	2	34	12	8	151	








Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	Active Now	ASB/Neighbour dispute	888	73	239	33	246	240	29	66	79	24	92	326	375	118	177	133	710	68	12	131	23	7	27	31	55	





Excluding Benefits








Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to area	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	Active Now	ASB/Neighbour dispute	73	239	33	246	240	29	66	79	24	92	326	375	118	177	133	68	12	131	23	7	27	31	55	








Friend/Family	Help Hub/Other Council	Housing Association	Police	Secondary Care	Adult Soc Serv	School	VCSE	Children's Services	CMHT	93	98	72	59	30	69	2	49	34	12	








GP	NCH	&	C	MH Prac	Nurse	OT	Physio	Reception	Self	Paramedic	Health Visitor	ICC	1493	9	306	315	11	26	1237	481	5	10	71	


All SP: Working Age Benefits





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	9	31	363	14	33	2	35	160	11	2	30	8	28	197	126	25	41	18	137	31	1	4	11	2	7	








All SP: Retired





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	10	14	306	41	201	25	161	19	14	37	1	9	66	61	102	81	111	25	509	11	2	32	1	2	17	








All SP: FTE





Active Now	Neighbour Dispute	Benefit Advice	Bereavement	Care Assessment	Carers Assessment	Carers Support	Debt	De-cluttering	Dementia	Employment/Learning	Weight loss support	Home adaptation	Housing	Mental Wellbeing	Long term physical health	Social Isolation	New to Area	Benefit/Grant Claim	Abuse/Exploitation	Legals	NHS Healthy You	Parenting	Substance Misuse	Transport	5	6	63	9	2	1	22	22	2	29	4	4	36	58	3	11	58	24	8	1	43	5	3	1	











Acle Core 20


			Claiming working age benefits (not jobseeker)			Retired			Full Time Employment			Part Time Employment			Pupil/Student			Homemaker			Other


			30			65			7			6			3			2			2


			Benefit Claimants


			Benefit Advice			Debt			Housing			Mental Wellbeing			Social Isolation			Benefit/Grant Claims


			14			3			3			1			1			8


			Retired


			Benefit Advice			Carer Support			Decluttering			Home Assessment			Mental Wellbeing			Long term physical health problems			Social isolation			Benefit/Grant claim


			3			4			1			1			4			6			2			1


			FTE


			Benefit Advice			Decluttering			Home Assessment			Mental Wellbeing			Benefit/Grant claim


			3			1			1			1			1


			Benefit Claimants


			Social Landlord			Private Rental			Supported Accommodation			Living with Family			NFA			Homeowner


			15			5			1			3			1			4


			Retired


			Social Landlord			Private Rental			Supported Accommodation			Living with Family			NFA			Homeowner


			9			3			4			0			0			37





Acle Medical Practice: Presenting Needs of Those on Working Age Benefits








Benefit Advice	Debt	Housing	Mental Wellbeing	Social Isolation	Benefit/Grant Claims	14	3	3	1	1	8	





Claiming working age benefits (not jobseeker)	Retired	Full Time Employment	Part Time Employment	Pupil/Student	Homemaker	Other	30	65	7	6	3	2	2	





Benefit Advice	Decluttering	Home Assessment	Mental Wellbeing	Benefit/Grant claim	3	1	1	1	1	





Benefit Advice	Debt	Housing	Mental Wellbeing	Social Isolation	Benefit/Grant Claims	14	3	3	1	1	8	





Benefit Advice	Carer Support	Decluttering	Home Assessment	Mental Wellbeing	Long term physical health problems	Social isolation	Benefit/Grant claim	3	4	1	1	4	6	2	1	





Social Landlord	Private Rental	Supported Accommodation	Living with Family	NFA	Homeowner	15	5	1	3	1	4	





Social Landlord	Private Rental	Supported Accommodation	Living with Family	NFA	Homeowner	9	3	4	0	0	37	
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